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Topics

Å Duty to carry out due diligence 

Å The Norwegian Consumer Authority's role  

23.06.2022



WHY CARRY OUT DUE 
DILIGENCE? 

Å Help enterprises anticipate and prevent or mitigate negative impacts

Å Help enterprises 

Å maximise positive contributions to society

Å improve stakeholder relationships

Å protect the enterprises reputation

Å create more value 

Å Legal obligation 
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The Consumer Authority 

Å Independent administrative body, administered by 
the Ministry of Children and Family Affairs

Å Public enforcement authority

Å Areas of responsibility: supervision and dispute 
resolution

Å Approx. 110 employees in 4 different cities 

Å Enforcement needed


